
◆  With Luxury Space

Canada

Quebec Charlevoix

• Explore a region with an 
unspoilt natural environment

• Come with all the family, 
extended or not, to this 
Resort for all ages

• Enjoy the gastronomic 
delights of Quebec as you 
watch the St Lawrence 
River flow by.

• Try out the Spa with 
outdoor baths

• Practise winter sports and 
loads of other activities. A 
paradise for skiers and non-
skiers alike

Resort highlights



Canada

Quebec Charlevoix

Summary

Date of publication: 02/14/2025 The information contained in this document is valid on this date, and is subject to change. For full, up-
to-date information, contact your Club Med travel advisor or the Club Med website. The images are non contractual, and serve only as 
an indication.

Accommodation 4

Luxury Space 10

Sports & Activities** 14

Swimming pools 18

Club Med Spa by Sothys* 19

Children 20

Restaurants & Bars 22

Practical Information 25

3



Deluxe

Superior

Exclusive Collection Space

Canada

Quebec Charlevoix

Accommodation
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Quebec Charlevoix

Superior

 Name
Minimum area 
(sq ft)

Highlights Capacity

Superior Room 322.92 Children’s Area, Furnished 
balcony 1 - 3

Superior Room - River View 322.92 River View, Children’s Area, 
Furnished balcony 1 - 3

Interconnecting Superior Rooms 645.83 Furnished balcony 4 - 6

Interconnecting Superior Rooms - River 
View 645.83 River View, Furnished balcony 4 - 6

Superior Family Room - Mountain Side 365.97 Children’s Separate Room, 
Furnished balcony 1 - 4

Superior Room - Mobility Accessible 409.03 Children’s Area, Furnished 
balcony 1 - 3

Superior Room - Mobility Accessible, 
River View 409.03 River View, Children’s Area, 

Furnished balcony 1 - 3

Equipment
•  Telephone
•  Television(s)
•  Internet
•  Kettle - Coffee/tea making facilites
•  Mini fridge (non provisioned)
•  Iron & ironing-board
•  Safe deposit box
•  USB socket
•  Heating
•  Electricity: 100-127 V

Bathroom
•  Twin vanity sinks
•  Hair dryer
•  Magnifying mirror
•  Amenities : shampoo, shower gel, body 

lotion

Services
•  Self Laundry Service at an extra cost
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Deluxe

 Name
Minimum area 
(sq ft)

Highlights Capacity

Deluxe Room - River View 409.03 River View, Lounge area, 
Furnished balcony 1 - 3

Interconnecting Deluxe Rooms - River 
View 818.06 River View, Lounge area, 

Furnished balcony 4 - 6

Deluxe Family Room - River View 484.38
River View, Children’s 
Separate Room, Furnished 
balcony

1 - 5

Equipment
•  Baby bed (on demand)
•  Baby welcome pack
•  Telephone
•  Sofa
•  Television(s)
•  Internet
•  Kettle - Coffee/tea making facilites
•  Iron & ironing-board
•  Safe deposit box
•  USB socket
•  Heating
•  Electricity: 100-127 V

Bathroom
•  Separate toilets
•  Hair dryer
•  Magnifying mirror
•  Amenities : shampoo, shower gel, body 

lotion
•  Bathtub
•  Twin vanity sinks
•  Slippers
•  Bathrobe
•  Amenities accessories : vanity kit, 

manicure kit, etc.

Services
•  Pool towel
•  Self Laundry Service at an extra cost
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Canada

Quebec Charlevoix

◆  Luxury Space

Enjoy a unique and intimate experience in the 
Exclusive Collection Space.

Your Exclusive Collection Services

   Luxury Suites

   Exclusive outdoor Whirlpool

   Exclusive Lounge Bar

   Private ski room

   Dedicated Conciergerie

   Privileged access to all the 
Resort

Club Med uncovered Parking

Number of places: 195

Number of charging stations for electric vehicles: 0

Number of places available for those with restricted mobility: 0
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Exclusive Collection Space

 Name Minimum 
area (sq ft) Highlights Capacity

Exclusive Collection Space, Suite - 
Mobility Accessible, River View 538.2 River View, Separate Living 

Room, Furnished balcony 1 - 2

Exclusive Collection Space, Suite - River 
View 538.2 River View, Separate Living 

Room, Furnished balcony 1 - 2

Exclusive Collection Space, Family Suite 
- River View 731.95

River View, separate rooms, 
Separate Living Room, 
Furnished balcony

1 - 5

Equipments
•  Baby bed (on demand)
•  Baby welcome pack
•  Telephone
•  Sofa
•  Television(s)
•  Kettle - Coffee/tea making facilites
•  Iron & ironing-board
•  Safe deposit box
•  USB socket
•  Heating
•  Electricity: 100-127 V

Bathroom
•  Bathtub
•  Shower
•  Twin vanity sinks
•  Bathrobe
•  Slippers
•  Hair dryer
•  Magnifying mirror
•  Amenities accessories : vanity kit, 

manicure kit, etc.
•  Spa brand amenities : shampoo, 

shower gel, body lotion

Services
•  Champagne served by the glass at 

6pm in the private lounge 
•  Upgrade transfer for G.M® with 

transfer package
•  Reserved whirlpool bath for G.M® who 

are in Exclusive Collection space
•  Room Service included for continental 

breakfast
•  Priority booking at the Club Med Spa
•  Concierge service
•  Premium Wi-Fi
•  Minibar (non-alcoholic drinks) - refilled 

daily
•  Lunch offered if early arrival (prior to 

3.00pm)
•  Pool towel
•  Cleaning on demand
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Sports & Activities**

Winter Sports

Group lessons Free access
At extra cost 
class

Min. age (years)

Hiking Initiation group 
lessons 12 years old

Ski
Lessons for all 
levels (French / 
English)

4 years old

Snowboard Group lessons for 
all levels 8 years old

Sledge* All levels ✓ 10 years old

*on demand (at extra cost)
**depending on weather conditions
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Land Sports & Leisure

Group lessons Free access
At extra cost 
class

Min. age (years)

Yoga
Group lessons 
for all levels / All 
levels

16 years old

Horseback Riding* All levels ✓ 12 years old

Fitness Group lessons for 
all levels 16 years old

Trapeze & Circus All levels 4 years old

Weight and cardio Free access 18 years old

Excursion* ✓ ✓

Entertainment ✓

Swimming Pool ✓

Table tennis Free access

*on demand (at extra cost)
**depending on weather conditions
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Indoor swimming pool
Indoor pool

Overlooking the surrounding landscape through large 
picture windows, the 25-yard pool is ideal for swimming 
a few lengths. Crawl, breaststroke... it’s the ideal way to 
relax in the largest swimming pool of all Mountain Resorts 
after a day in the great outdoors. The forest-themed 
decor extends that feeling of being surrounded by nature 
and wide open spaces. Settle down in a hammock with a 
view of the St Lawrence River: one of the best spots in the 
Resort.

A small shallow pool equipped with water games is perfectly 
suited to the little ones. The same goes for a game of hide-
and-seek in the teepees beside the pool! 

Children are under the supervision of their parents or an 
accompanying adult.

Heated

Canada

Quebec Charlevoix

Swimming pools Club Med Spa by Sothys*

Sothys, the goddess of beauty confides her secret to both men and women. 
In the heart of the Corrèze region of France, a cutting-edge aesthetic is constantly 
renewed in the botanical garden. Discover digi-esthétique®, an exclusive massage 
method offering a magical escape from everyday routine. 
Emotions and refinement await you.

*on demand (at extra cost)
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Children
Children’s Clubs

 Age Name Included Activities
By request at an 
extra charge

Dates available

0 to 
2 years Baby Club Med®* Creative workshops, Early 

learning, Walks Always

2 to 
3 years Petit Club Med* Creative workshops, Early 

learning, Walks, Show time Always

4 to 
10 years Mini Club Med +

Group ski lessons for Kids, 
Group snowboard lessons 
for Kids & Teens, Show 
time, New fun activities

Always

11 to 
13 years Teens Club Med

New activities, Group ski 
lessons for Teens, Group 
snowboard lessons for Kids 
& Teens, Show time

Always

14 to 
17 years

Club Med Chill 
Pass

New activities, Group ski 
lessons for Teens, Group 
snowboard lessons for Kids 
& Teens, Show time

Always

Children’s activities

 Age Included Activities By request at an extra charge

0 to 2 years Family "Big Snack"

2 to 3 years Family show time, Family "Big Snack"

4 to 
10 years

Family show time, Family "Big Snack", Family 
tournaments & games

11 to 
13 years Family show time, Family tournaments & games Family Spa

14 to 
17 years Family show time, Family tournaments & games Family Spa

*on demand (at extra cost)
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Le Chalet
Gourmet Lounge

Le Marché
Main Restaurant

This elegantly colourful restaurant is a unique, 
intimate and ultra-local experience featuring 
Quebec’s finest gastronomic flavours. Enjoy 
charcuterie and organic products with a superb 
view of the St Lawrence. The ultimate dining 
experience revolves around two specialties*: 
“Tomahawk” prime rib and Charlevoix fondue.
 
*At an additional cost for Tomahawk & Fondue 
dinner (price subject to change)

The buffet at the centre of the restaurant has the 
look of a market hall with its pale golden wooden 
flooring. Having done justice to the local and 
international cuisine, all you have to do is find the 
best spot to enjoy it. You’ll be spoilt for choice! 
Five restaurant dining rooms with five different 
ambiances: La Laiterie, La Moisson, La Légende, 
L’Orée des Bois and L’Accalmie. Each of these 
spaces celebrates one of the basic elements of 
gastronomy, such as hunting, fishing, agriculture, 
foraging and livestock farming.

Canada

Quebec Charlevoix

Bars

Bar Le Météore

Main bar

Bar Le Chalet

Gourmet Lounge Bar

Le Saint-Laurent Exclusive 
Collection Lounge Bar

Exclusive Collection Bar

La Cave

Wine Bar

Restaurants & Bars

Restaurants
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Le Massif de Charlevoix

Ski area map

65m
Ski-in / Ski-out Resort

806m
Maximum altitude

36m
Minimum altitude

Number of ski slopes

7 16 17 1440
km

Alpine ski slopes
53

Freeride Zone(s) Fun Zone(s)

Practical Information

Address

CLUB MED QUÉBEC CHARLEVOIX
Reference number 303693 (2024.12.31)
1 rue de la Montagne-Secrète, Petite-Rivière-Saint-François, Québec
G0A 2L0, Canada

 Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you peace of mind 
and a most joyful experience.

 Easy arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

 Check-in/Check-out
Arrival and room available between 4 pm and 8 pm. 
If you arrive early, we may be able to serve you lunch (for an additional fee) depending on availability at 
the Resort. 
On the day of departure, rooms must be vacated by 10 am and you must leave the Resort by 3 pm at 
the latest.

 Nearest arrival points
  Montreal Airport (270 min.) ; Quebec Airport (90 min.) ; Quebec Airport - Shared shuttle (90 min.)

 My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to prepare and 
organize your stay. Discover the Resort map, facilities and activities, and enjoy dedicated services to 
make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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